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User Story 264712
UX: Design where tariff information should sit in the app

Research 
phase

Findings

Ideation
Feedback/

Moving 
forward.

Hypothesis 206071: View your tariff in app

UX display tariff feedback session

Prototype

PrototypeIdeationFindingsResearch Phase

We are here
What feedback could be useful: 

Dev: what data can we pull?
All: How do you feel about the in- app 
notification about renewal? Kinda 
unconventional
....

OVO 
Mobile 

app

EON Next 
dashboard 

web desktop
experience

O2Octopus
Energy

Bulb 
web app

EDF 
App

EON Next 
dashboard 
mobile web
experience

EE

Change 
your 

tariff CTA

Three

BT

Once logged in
this is on the 
home page 

further down

Once logged in
this is on the 
home page 

further down

Once logged in
this is on the 
home page 

further down

Tariff placement

Directly 
below 

dashboard/
balance

Potentially below 
the fold but you 
can combine the 
idea of cross- sells 

and idea of 
serendipity

Menu 
(more on
MySSE?)

Hidden, 
low 

scent

Products
section

Long

'Retention stuff'

OVO App 
Retention

BT 
catered 

carousels

O2 
icons

BT

Change 
your 

plan CTA

Directly 
below 

dashboard/
balance

Menu 
(more on
MySSE?)

Products
section

Banger!

 www.figma.com

Figma
Created with Figma

Start to tell a story
about what we 

did then a 
recommendation

Answering 
brief: adding 

module with a 
page showing 
more details.

Embellishment 

Adding a calendar CTA if 
customer is not switching 
soon. AND Adding a CTA if 

customer is in switching 
period

We got a lot 
of mobile 

screen real 
estate

https://vsosse.visualstudio.com/Retail%20-%20Digital%20Studio%20Portfolio/_workitems/edit/264712
https://vsosse.visualstudio.com/Retail%20-%20Digital%20Studio%20Portfolio/_workitems/edit/206071

